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BREAK THE SILENCE COMPLAINTS PROCEDURE 
 

 
Charities have a responsibility to deal with complaints. If you have a complaint, you should contact us in 
the first instance, providing us with the opportunity to investigate your concern.  It is important to us to 
understand any problems, address your specific concerns and improve and develop our working practice. 
 
Our process for making a complaint is detailed in the diagram below:     
 
 
 
  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 

A6.013 – Complaints Procedure 


